
How to submit a WWRR application



Landing page

Sign in to Portal



Dashboard

Click here to start a new 
WWRR application



WWRR Application – 
Eligibility page

The WWRR eligibility page is used to help 
determine whether or not you are eligible to 
submit a WWRR application. 

NOTE: Only one question is displayed at a time and 
the next one appears if you successfully meet the 
criteria for each.



WWRR Application – 
Application Details

Most details in the Applicant Details 
section are pre-populated based on 
information from the Company 
profile page and Profile page.

If another organisation is 
responsible for conducting the 
actual works, please tick this box 
and complete the necessary fields.

When selecting a ‘Form type’, please make sure you read 
the help text so that the correct form is submitted.



WWRR Application – 
Work Details

The ‘Work type’ field options are dependant on the selection of 
the ‘Your role’ field on the Applications Details page. 

NOTE: If the selection for ‘Your role’ field is either ‘All other 
persons’ or ‘Fire Authority’ then the default ‘Work type’ will be 
Works other than minor.

Provide a brief summary of the works.

NOTE:  There are other opportunities to provide additional 
information. This section is intended to provide a brief overall 
snapshot of the nature of works.



WWRR Application – 
Work Details

Select the work activities for your 
submission.  Work activities are classified 
by Construction activities, Overhead 
works, Temporary Works, Utility 
Infrastructure works and other works. 

Note: Select all work activities related to 
the submission. 

Click on the drop down to reveal all Work 
activity types.  There is a search feature to 
help locate the relevant work activity.

Select whether the works are within the 
roadway, pathway or shoulder. 

Note: Click on the Help + for the definition 
of each area within the road reserve.

Next page contains additional mandatory 
questions based on selections made



WWRR Application – 
Work Details

Depending on the selection made for ‘Your role’ on the Application 
Details page, selecting ‘Minor Works’ will generate a new 
mandatory question to ask if the works are Service Connection. 
Selecting “Works other than minor works” will generate a new 
mandatory question to ask if the works are Supply Extension.

Selecting ‘Stormwater works’ as a Work activity will generate a new 
mandatory question.

Selecting ‘Road pavement’ as an area that will be impacted by the 
works will generate a new mandatory question. Please select all 
options that apply.



WWRR Application – 
Work Details The next set of questions cover the works methodology.

Depending on prior selections, clicking this drop down menu will reveal one or 
more options to select from.

Provide a detailed description of the size, 
dimension and depth of the pit(s) and/or 
trench.  Type N/A if no digging is required.

Note: Select all methodologies 
intended to be employed to complete 
the works.

Note: Selecting ‘Other’ as a Works 
Methodology will generate a new 
mandatory text box for the applicant 
to provide information on what other 
methodology will be used.

Provide any additional information which may 
assist officers reviewing your application.



WWRR Application – 
Work Details

There are two ways of entering an address for your works. 
One is using the Address bar (this will automatically 
provide options as you type) and the other is ‘Address not 
found’? Refer to the help text to determine which one is 
most appropriate.

NOTE: You can only select one location per WWRR 
submission. If multiple locations are required (for utility 
related maintenance works with the same scope of works, 
or road safety related temporary message signs only), 
please include these in the additional information above.

Complete the remaining sections of the Work Details page:
• Dates for works
• Days of works
• Start and End times (will appear depending on days selected)
• Consultation



WWRR Application – 
Traffic Impact & Reinstatements

Complete all details on the Traffic Impact page.

Note: Selecting Yes to any question will require 
additional information needing to be provided.

Depending on your works, 
reinstatement may be required. 

If so, complete the necessary section 
(temporary reinstatement and/or 
permanent reinstatement).



WWRR Application – 
Supporting Documents The Work activities selected on the Work Details page determines how many supporting documents 

need to be uploaded.  

Each document type must include an attachment. The only exception is ‘other documents’.

NOTE:  In this example, bus stop, footpath and re-instatement work activities have been selected. 

The number of documents which need to be uploaded will differ, depending on the number of Work 
Activities selected. 



WWRR Application – 
Supporting Documents

To upload a document, click “choose files” to upload 
the correct file. You can select multiple files before 
clicking upload.

NOTE ON ATTACHMENT SIZE LIMITS:
1. There is a 25mb single file size limit.
2. There is a collective attachment size limit of 300mb. 
3. Uploading large file sizes may take some time.

The file name of each attachment for a 
document type will appear once it is uploaded. 

Upload all required documents until the list of 
document types required have a file name 
linked to them.



WWRR Application – 
Declarations

All declarations must be ticked before being 
able to proceed to the next page.



WWRR Application – 
Fee Summary (no fee is applicable)

The Fee Summary page will display the fee and its 
break down (if applicable). If there isn’t a fee, 
simply click Submit.

NOTE: At any point during the application 
submission process, you can click ‘Save for later’ 
and the application will be saved in the Draft 
dashboard. As this application does not have a fee, 
clicking ‘Save for later’ from the Fee Summary 
page will also save it in the Draft dashboard.

When the application is successfully submitted, you 
will be presented with this screen.

An acknowledgement email with a PDF attachment 
of what was submitted will be sent to your email 
address (listed in the Profile page). 

If you want to start another WWRR application, you 
can click on ‘WWRR Application’ to begin a new one.



WWRR Application – 
Fee Summary (fee payable)

NOTE: If there is a fee payable, clicking ‘Save for 
later’ on the Fee Summary page will save the 
application in the pending payment tab of the 
Draft dashboard (Refer to ‘How to use the 
dashboard’ for more information).

This is what the Fee Summary page will display 
when a fee is applicable. Click Pay & Submit to 
proceed.

Once Pay & Submit is clicked, you will be presented with the 
payment screen. Complete all the fields and click Pay & Submit.

When payment has gone through successfully, you will be 
presented with the Congratulations screen. 

NOTE: A copy of the tax invoice will be included in the 
Acknowledgement email that you will receive.



How to send DTP an email regarding the 
submitted application



If you are looking to get in touch with DTP regarding a WWRR application 
that you submitted, simply find any correspondence relating to that specific 
application and reply to that email. These emails will be linked to the 
application on our end.

Various emails you can reply to:

• Acknowledgement email (received when you successfully submit your 
WWRR application) 

• Authorised email (if the WWRR has been authorised).

• Any email correspondences received for that specific WWRR application 
(these could be emails that DoT officers have sent out).

Send DTP an email

NOTE: When replying to these emails, please make sure the subject lines remains 
unchanged, specifically the tracking number, which is located at the end of the 
subject line (e.g. TNXXXXXXXXX). Tracking numbers are unique for each specific 
application. 
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