
How to submit an MoA permit application



You must be a prequalified 
Traffic Management company 
before access to portal can be 

granted

Landing page

Log in to Portal



Dashboard

Click here to start a new 
MoA application



MoA Application –
Eligibility page

Enter Consent number and 
click Next

Option 1 – If you have a Consent number Option 2 – If you have a Notification of proposed works number

Enter Notification of 
proposed works number 

and click Next



MoA Application –
Eligibility page

Select a reason and click Next

Option 3 – If you don’t have a Consent or Notification of proposed works number



MoA Application –
Application Details

Most details in the Applicant Details section are 
pre-populated based on information from the 
Company profile page and Profile page.

NOTE: If you use a shared inbox or want to use a 
different email to receive correspondences related 
to this application, you can change the email in the 
email address field.

Complete the remaining sections before proceeding 
to the next page:
• Works manager details
• Traffic management details (for implementation)
• Traffic management plan designer 
• etc.



MoA Application –
Work Details

Type of work list is broken down into 3 categories: 
Major Projects, DoT related works and Third 
party/Utility. 

Selecting any options from Major Projects or DoT 
related works will enable an option to add in the 
DoT contact name if one exists.

There are two ways of entering an address for 
your works. One is using the Address bar and the 
other is ‘Address not found’? Refer to the help text 
to determine which one is most appropriate.

NOTE: You can only select one location per MoA 
submission. If multiple locations are required, 
please include these in the Scope of work section 
above.



MoA Application –
Schedule & Impact

Each MoA application must have at least one 
Impact added before it can be submitted. There 
are no limits on how many Impacts you can add. 
Please make sure the Impacts added are related 
to the location selected on the previous page.

Impacts must reflect the disruptions on the DoT 
controlled Arterial roads or Freeways. For 
example, if there is a road closure on the local 
road but only a lane closure on the Arterial road, 
please create an Impact for the lane closure.

If needed, you may want to create one Impact for 
day works and another Impact for night works.

Once an Impact is created it will appear in this 
table. If you want to edit or delete the Impact, you 
can do this at any time before the application is 
submitted. Click on the arrow under the ‘Actions’ 
column for various options.



MoA Application –
Devices & Documents

At least one Traffic Control device must be selected. 

NOTE: Aftercare traffic control devices options will 
only be displayed if an Impact created has ‘Is 
aftercare required?’ ticked.

The relevant documentation must be attached to 
an MoA application before it is submitted, refer to 
help text for the requirements. 

NOTE: There is an attachment size limit of 128mb 
each file. Uploading large file sizes may take some 
time.



MoA Application –
Declarations & Fee Summary

All declarations must be ticked before being 
able to proceed to the next page.

When ready, click the Submit button.

NOTE: At any point during the application 
submission process, you can click ‘Save for 
later’ and the application will be saved in 
the Draft dashboard.



MoA Application –
Successful submission screen

When the application is successfully submitted, you 
will be presented with this screen.

An acknowledgement email with a PDF attachment of 
what was submitted will be sent to your email 
address (listed in the Profile page). 

If you want to start another MoA 
application, you can click on ‘MOA 
Application’ to begin a new one.



How to submit a Blanket MoA application



MoA Application –
Work Details

1. Blanket MoA applications are only allowed for certain 
‘Type of Work’. These are:

a. Any options under Major Projects
b. Any options under DoT related works
c. A select few under Third Party/Utility options

2. When Yes is selected for ‘Are you applying for an Blanket MoA?’, 
then in the Work location section, ‘Address not found’ will 
automatically be selected and fields will be populated with ‘Various’. 

Please make sure you select the Municipality before proceeding.
If there are multiple Municipalities for the Blanket MoA application, 
please list them in the Scope of work section.

Submitting a Blanket MoA application is very similar to 
submitting a normal application. There are 2 main differences.


