
w>*h>w>usdRubsH;yR

keeping victorians connected

w>tk.o;vXymzsgxD.ySRw*RvXtrh>rwR

w>tk.o;vHmwDvHmrDvXymzsgxD.ySRw*RvXtuJrwR

euvd.ymzsgxD.ew>tk.o;vXerh>rwR zJeywHxD. w>wrHR 

*hRwrHR*hRvX VicRoads ttd.(t’d’f w>vJRrReD.rRCgodvh.

rhwrh> w>rRM>vHmysJvXw>eDodvh.t*D>)I ew>tk.o;vHmt-uX;t

b.rh>wtd.b.M.evJRywHxD. w>wohb.vDRI oHuG>vDRwH>

wuh>b.C;w>tk.o;vX ymzsgxD.vXerh>rwR vXeuvd.vJRpdm

Ckm vXw>vJR[H;M>w>oh.eHRz;oDvX ew>ywHxD.w>wcgcgt*D>

M.rh>rEkRvJ.M.wuh>I

[h.xD.w>*h>w>usdR rhwrh> vHmtk.o; vXtur. ‘D;Arhwrh> 

vXtuJw>vDM.rh>w>urRur.w>od.w>oD ‘D; w>CheRphtD.vd; rhwrh> 

w>xXEkmeRvXCd;ylRoh0JvDRI

w>tk.o;vHmwDvHmrDvXymzsgxD.eRvXerh>rwR

zJvJ.wcgvJ.vX ,uvd.tDRM.vJ.?
w>ywHxD.w>wrHR*hRwrHR*hRvXeuvd.[h.xD.M.rh>0J=

vHmwDvmrD uvkm A u%l> (uG>b.vHm&J.vDR vXvmwuh>)

‘D;

vHmwDvmrD uvkm B u%l> (uG>b.vHm&J.vDR vXcHwubsH;vmwuh>)

tpSRuwX>M. vHmwDvHmrDtusgwcgub.ymzsgxD.0Je td.pdmw>vD>vX0H.

ufxd &H,guD>pJ.ylRw>vD>vDRI trh>wtd.b.M. eub.vd.tgxD.

vHmwDvHmrDt*RvDRI

vHmwDvHmrDvXymzsgxD.ySRu*RvXtrh>rwRvXw>wl> 

vdm0Jwz.

ySRw*RtvHmwDvHmrDvXymzsgxD.teD>up>vXtrh>rwRvJ.M. 

ub.rh>vXtpJReD.wbh.vDRI vHmvJ.vXwrh>ud;vR0gusdmb. 

wz.ub. w>usdmxHCmtDR ’D; w>tk.o;C;0JtDRph>uD;vDRI ySRywHxD.

w>vXtd.’D;vHmwDvHmrDvX usdmt*Rwz.ub.usd;xHCm 0JtvHmM.

vXud;vR0gusdm vXtup>’.0Jw>vXmbl.vXmphM.vDRI

w>uGJ;usdmvHmwDvHmrDvXtd.vXusdmu*Rwz.ub.

rh>=

ySRuGJ;usd;w>zdvX NAATI w>ymyeD.wl>vdm0J (wywD>*hRwywD>*hR)< rhwrh>

y’d.cX.p;t%lvXt-uX;tb.wzsX.zsX.vXuD>tD.pf-xhvH,gylR< rhwrh>

w>uGJ;usdmw>vXtzSd;oJpRvXySRw8Rtup>xHuD>M.vDR

vHmwDvHmrD uvkm A u%l>

tD.pf-xhvH,g tvHm[;uD> (trl’H; rhwrh> vXtoDwb.vXmtg M>’H; 2 

eH.b.M.vDR)I

xH*kmuD>*R tvHm[;uD> (bHp. vXteHRtoD vXvXmtgM> 2 

eH.M.w>wl>vdm0Joh zJe’k;eJ.zsgxD.tD.pf-xhvH,g vHmwDvHmrD  

vXt-uX;tb.vXymzsgxD.vXerh>ySRtd.zJtHRvDRpdRvH rh>ohM.vDR< t’d’f 

w>td.vDRpdR rhwrh> ySR[D.u0DRzd tbHp.(vHmcDuD>) wcgccgM.vDR)I

tD.pf-xhvH,g w>td.zsJ.vDR vHmtk.o; rhwrh> w>qDwvJrHRtvHm 

wDvHmrDvX Registry of Births, Deaths and Marriages  

xk;xD.[h.vDR0JM.vDRI w>td.zsJ.vDRtvHmtk.o; zk.ud; ‘D; 

w>rRvRuyDR w>td.zsJ.vHmtk.o;wz.w>wwl>vdm0Jb.vDRI

vHmwDvHmrDvXymzsgxD.ySRw*RvXtrh>rwR vX Passport Office 

xk;xD.[h.vDR0JM. (nDek>w>[h.vDR0JvHmtHRvX ySRvJRw>uhRw>ql 

Norfolk Island wz.t*D>vDRI)I

Australian Police Force yXRuD>w*R tw>rReD.rRCg c;uh 

(wrh>xHzduD>zdySRrRw>zdt*R c;uhwz.b.)I

ySRrRw>vX xHuD>cX.p; tw>*DRtk.o;vHmc;uh vX Department of 
Foreign Affairs and Trade xk;xD.[h.0JM.vDRI

w>uJxD.ySRtD.pf-xhvH,gzd rhwrh> xHzduD>zdtvHmwDvHmrD< rhwrh>

vHmwDvHmrDwbh.vXw>[JqluD>tD.pf-xhvH,gylRt*D> rhwrh> vHcDuD>

tw>tk.o; c;uh vX Department of Immigration and
Citizenship rhwrh> Passport Office xk;xD.[h.vDR0JM.vDRI

tD.pf-xhvH,g vHmysJvXtd.’D;ySRw>*DRcd. rhwrh> vHmysJwcgcg 

(vHmysJvXtd.’D;ySRt*DR tcDynDM. rh>0J tD.pf-xh vH,g  

w>eDodvh.tvHmysJvXtrl’H;0J rhwrh> vXteHRoDvXm0JvXwtg

M>’H;cHeH.b.< rhwrh> 0H.ufxd&H,gySReDcsHubD rhwrh> 0H.ufxd&H,g

ySRzD.w>pku0JR tvHmysJvXtrl’H; rhwrh> vXteHRoD vXmvXwtgM>’H; 2

eH.b.M.vDR)I

NSW w>*DR c;uh (vX NSW RTA xk;xD.[h.vDRzJ zJ 14 oD vg’HpJbX. 

2005 0HRtvD>cHwz.)I

rhwrh>

	 w>*DRcd.vX VicRoads ymC;0JvXtcgcJtHRwbh.M.vDRI



keeping victorians connected
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w>tk.o;vXymzsgxD.ySRw*RvXtrh>rwR

vHmwDvHmrD uvkm B u%l>

vHmwDvHmrD’fvXvmwz.tusgwcgvDR=

	 Medicare (rJ’H.cJ,f c;uh) 

	 Pensioner Concession (yhqh S. cDpJ%SX. c;uh) 

	 Department of Veteran’s Affairs c;uh

	 Commonwealth xk;xD.[h.vDR c;uh vXw>cGJ;w>,m 

vDRvDRqDqDwz.t*D>

	 ySRuFdzdtw>rReD.rRCg c;uh

	 phwX;< w>ol.xD.bSDxD. tu&Xwzk rhwrh> u’GJp&D pXzSd.u&X wzkzk  

t_cJ’H.u; rhwrh> phwX;tc; wbh.bh.

	 uD.pJ. rhwrh> xHuD>’Dbh. y’d.tySRrRwz.zd w>rReD.rRCgcd.*DR c;uh

	 o;eH.tw>tk.cD.o;tu;< w>EkmvDR[;xD.tc;uh

	 Australian Defence Force w>*DRu;zdvXymzsgxD.

ySRw*RvXtrh>rwR (wy.Ckm’D;ySRrk>qh.rk> *DRySRrRw>zdwz.b.)

rhwrh> 

vXvmvHmwDvHmrDwz.tusgwbh. vXtrl’H; rhwrh> vXteHRoDvXm  

vXwtgM> weH.b.vDR=

	 phwX;tvHmp&D

	 vDwJpd< *mo0H rhwrh> vDrh.tl tp&D

rhwrh>

vXvmvHmwDvHmrDwz.tusgwbh. vXtrl’H; rhwrh> vXteHRoDvXm vXwtgM> 

2 eH.b.vDR=

	 w>vJRxXvDRrHRvXw>uCkxXxD.ySR_yXw>_y;w>tcX.p; c;uh 

	 ok;0JRusdRtvHmysJ[;xD.w>

	 Consumer Affairs Victoria tw>tk.cD.o;vX ySRo;eH.*D> tc;uh

	 Victorian Driving Authority tw>*DRcd. c;uh  
vXymzsgxD.vXtrh>rwR

	 xH tvJp&D

	 y’d.tcdtoGJ tvJp&D

	 vHmbl;b.oh.ngb.C;w>pkvD>cD.cd.tw>orHordmtvk>tyOR

w>tk.o;vXtrh>ySR0H.ufxd&H,gzd

euvd.vHmwDvHmrDvXvmwbh.vDRe0H.ufxd&H,gtd.w>vD>rh> wymzsgo; 

rhwrh> rh>vDRqDvdmo; vX vHmwDvHmrD uvkm A ‘D; B tusgud;cg’J; M.vDR=

	 w>yOR< w>igvDR< rhwrh> w>igw> tvHmtX.vDRtDvDR vXymzsg  

xD.etd.w>qd;vD>vXtchcgcJtHRI

	 vHmbl;b.oh.ngvXub.rRrlxD.uhR w>eDodvh.tvHmysJ rhwrh>  

odvh.tw>rReD.rRCgM.vDRI

	 Australian Taxation Office (tD.pf-xhvH,g w>cdw>oGJ 

w>orHordmvHm)(tylRuGHmrh>*hR rhwrh> tcJtHRrh>*hR)I

e[h.xD.w>tk.o;vXerh>ySR0H.ufxd&H,gzdM.rh>woh’H;eDwcg b.M.<  

eub.vd.ySRtk.cD.o;tw>uGJ;tk.o;vX ub.=

	 rh>ySRvXttd.’D; 0H.ufxd&H,g w>eDodvh.tvHmysJ vXoh.ngeR M> 12 vg 

rhwrh> ,HmM>’H; 12 vg< ‘D;

	 ub.zXvDRCkmerHR ‘D; etd.w>vD>< ‘D;

	 ub.zXvDRCkmySRtk.o;teD>up>trHR< w>eDodvh.vHmysJ teD>*H> ‘D; 

tw>qJ;pkyeD.vDRrHR

w>uGJ;tk.o;vHmtHRub.uGJ;tDRvX vHmysJtvHmrRyJSR vXw>ywHxD.*D> tylR ‘D; 

eub.rRySJRtDR’fw>ywHxD.t usdRtuGRw>vd.tusgwcgvDRI 

ew>tk.o;vXerHRqDwvJo;t*D>

eub.vd.vHmwDvHmrDvXvmwbh.bh. vDRzJerHRvXvHmwDvHmrD uvkm A ‘D; 

uvkm B tvdRwz.rh>w’fod;’D;erHRcJtHRb.M.vDR=

	 w>zsDtvHmtk.o;vX Registrar of Births, Deaths and 
Marriages vXuD>tD.pf-xhvH,g xk;xD.[h.vDR0JM.vDR

	 eD>’Drd>0Rw>rRvDRz;o;vHmvJ.wz. (vXymzsgerHRvXuhRqDwvJ 

‘fvXngerHRtod;)

	 oJpRw>bsXtvHmvXymzsgxD.ySRw*RvXttd.rl’H;0JM.vDR  

(b.w>xk;xD.[h.vDRwcsK; vX November 1986 vg vX0H.

ufxd&H,gylRvDR)

	 rHRo.qDwvJtvHmtk.o; (b.w> xk;xD.[h.vDR vX November 
1986 vgtvD>cH vX0H.ufxd&H,gylRvDR)

vXuoh.ngtgxD.w>*h>w>usdRt*D> uG>b.w>*h>w>usdRql  

vicroads.vic.gov.au rhwrh>ud; vDwJpd 13 11 71  rhwrh> vJRtd.oud; 

VicRoads Customer Service Centre w>rR0JRvD>wuh>I

w>*h>w>usdRvXw>[h.zsgxD.vX w>8h>w>usdRvHmubsH;yRylR tHRM.  

b.vdmo;’D;w>td.o;zJw>pJusH;vHmtHRtqXuwD>cg ‘D;  

w>qDwvJutd.vXcHoh.oh.vDRI

www.vicroads.vic.gov.au

