
How to submit a WWRR application



Landing page

Sign in to Portal



Dashboard

Click here to start a new 
WWRR application



WWRR Application –
Eligibility page

The WWRR eligibility page is used to help 
determine whether or not you are eligible to 
submit a WWRR application. 

NOTE: Only one question is displayed at a time and 
the next one appears if you successfully meet the 
criteria for each.



WWRR Application –
Application Details

Most details in the Applicant Details section are pre-
populated based on information from the Company 
profile page and Profile page.

If another organisation is responsible for conducting 
the actual works, please tick this box and complete 
the necessary fields.

When selecting a ‘Form type’, please make sure you 
read the help text so that the correct form is 
submitted.



WWRR Application –
Work Details

The ‘Work type’ field options are dependant on the selection of 
the ‘Your role’ field on the Applications Details page. 

NOTE: If the selection for ‘Your role’ field is either ‘All other 
persons’ or ‘Fire Authority’ then the default ‘Work type’ will be 
Works other than minor.

There are two ways of entering an address for your works. 
One is using the Address bar (this will automatically provide 
options as you type) and the other is ‘Address not found’? 
Refer to the help text to determine which one is most 
appropriate.

NOTE: You can only select one location per MoA 
submission. If multiple locations are required, please 
include these in the Scope of work section above.



WWRR Application –
Work Details

Complete the remaining sections of the Work Details 
page:
• Dates for works
• Days of works
• Description of works (the more detailed, the better)
• Consultation

The Construction drawing/plan must be attached to the 
WWRR application before it is submitted, refer to help 
text for requirements. There is another section later on 
to attach supporting documents e.g. DBYD, Planning 
permits etc.

NOTE: There is an attachment size limit of 128mb each 
file. Uploading large file sizes may take some time.



WWRR Application –
Traffic Impact & Reinstatements

Complete all details on the Traffic Impact page.

Depending on your works, reinstatement may be required. If so, 
complete the necessary section (temporary reinstatement and/or 
permanent reinstatement).



WWRR Application –
Additional Documents & Declarations

NOTE: There is an attachment size limit of 
128mb each file. Uploading large file sizes may 
take some time.

All declarations must be ticked before being 
able to proceed to the next page.



WWRR Application –
Fee Summary (no fee is applicable)

The Fee Summary page will display the fee and its 
break down (if applicable). If there isn’t a fee, 
simply click Submit.

NOTE: At any point during the application 
submission process, you can click ‘Save for later’ 
and the application will be saved in the Draft 
dashboard. As this application does not have a fee, 
clicking ‘Save for later’ from the Fee Summary 
page will also save it in the Draft dashboard.

When the application is successfully submitted, you 
will be presented with this screen.

An acknowledgement email with a PDF attachment 
of what was submitted will be sent to your email 
address (listed in the Profile page). 

If you want to start another WWRR application, you 
can click on ‘WWRR Application’ to begin a new one.



WWRR Application –
Fee Summary (fee payable)

NOTE: If there is a fee payable, clicking ‘Save for 
later’ on the Fee Summary page will save the 
application in the pending payment tab of the 
Draft dashboard (Refer to ‘How to use the 
dashboard’ for more information).

This is what the Fee Summary page will display 
when a fee is applicable. Click Pay & Submit to 
proceed.

Once Pay & Submit is clicked, you will be presented with the 
payment screen. Complete all the fields and click Pay & Submit.

When payment has gone through successfully, you will be 
presented with the Congratulations screen. 

NOTE: A copy of the tax invoice will be included in the 
Acknowledgement email that you will receive.



How to send DoT an email regarding the 
submitted application



If you are looking to get in touch with DoT regarding a WWRR application 
that you submitted, simply find any correspondence relating to that specific 
application and reply to that email. These emails will be linked to the 
application on our end.

Various emails you can reply to:

• Acknowledgement email (received when you successfully submit your 
WWRR application) 

• Authorised email (if the WWRR has been authorised).

• Any email correspondences received for that specific WWRR application 
(these could be emails that DoT officers have sent out).

Send DoT an email

NOTE: When replying to these emails, please make sure the subject lines remains 
unchanged, specifically the tracking number, which is located at the end of the 
subject line (e.g. TNXXXXXXXXX). Tracking numbers are unique for each specific 
application. 
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