How to send an extension request
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Training materials

Licences
Training materials to help traffic management companies learn how to
2 Open the lKnOWledge base' page and download the MoA Registration use the new Permits Self-Service Portal will be released when it is
’ 9 launched.
extension request form under ‘Additional forms’. _ . :
Safety b Road Rules Road Access Permits Portal training materials
These training materials will help you use the Road Access Permits Pertal (RAPP).
Traffic & Road Use
Introduction
Planning & Projects
onlA D'E_?urkr\znt
gt | CTrenseer How to apply for an MoA permit

Business & Industry

MOA EXTENSION REQUEST FORM How to activate and deactivate an MoA permit (TM on/off)

For Industry Partmers [
To request an MoA extension, please complete all the fields below. Once completed, send an email to DoT with this form and
other supporting documents attached. Please note: If your MOA has expired then a new MoA application will need to be

submitted. How to apply for a Consent for Working Within the Road

Unsure of where to send your email? Simply reply to the latest email received from DaT relating to the specific MoA Reserve (WWRR) permit

application. These may be any recent correspondence, the Authorised email or Acknowledgment email.

How to manage your individual account
AUTHORISED MOA REFERENCE NUMBER: €.0. MOA-0012345

REASON FOR EXTENSION: How to manage your administration account

e.g. Works have not started for x reason
Delays due to wet weather, etc

Additional forms

NEW PROPOSED END DATE:

End Date: ~ ©-0- DOMMAYY

IMPACT(s) TO BE EXTENDED: (
Selectfromthe optons below: o L 3. Complete the MoA extension request form.

@ I want to extend all Impact(s) associated to the MoA application with the requested dates identified above.

O I want to extend different Impacts with different dates. These are:

e.g. IMP-0012345 extend to 25
IMP-0056789 extend to 30.




Acknowledge email or any

other MoA specific emails

>

/4.Find any email correspondence relating to the specific MoA application
and reply back to that with the MoA extension request form attached.
It is important that you do not change the subject title of that email.

TIP: The easiest way is replying to the Acknowledgement email that you
would have received when you successfully submitted your original MoA
application.

NOTE: Once the MoA application has expired, extension requests will not

\be accepted. You will be required to submit a new MoA application. /

ACKNOWLEDGEMENT - 1 1 1,19/08/2022 - 27/08/2022 (BAW BAW SHIRE) UAT:000542316
Uat Moa
To
Retention Policy VicRoads-7 years retention (7 years) Expires 8/08/2029

. MOA-0001467_Submitted Application.pdf
e | 97 KB

Dear A Plus Traffic Management

Thank you for submitting a Memerandum of Authorisation application.

The Head, Transport for Victeria received your application, which will now be processed. We'll advise you if there is any further information required, once we have started reviewing your application.
For more information about the Memorandum of Authorisation application process. please refer to the Memorandum of Authorisation factsheet on our website.

If you have any questions, please feel free to reply to this email.

Please make sure the email subject line remains the same, so that we can route your application to the relevant officer

Regards,

Department of Transport
60 Denmark Street

Kew VIC 3101

T131170

W vicroads.vic.gov.au

VNu friesdiee ‘

VicRoads is now part of the Department of Transport



How to send a change request



Dashboard

. o]
|\|v1c roads 02182 B

There are two scenarios for change requests: L Dashboard
1. If an MoA application is already authorised, Dashboard R

any change requests will require a new MoA

. . . Name:
application to be submitted. a 8 O N
WWRR MoA MoA Company: A Plus Traffic Management
2. If an MoA application is yet to be authorised, Activation
the road reserve. traffic control devices. Activate or Deactivate
change requests can be requested by following

the process outlined below.
Application Dashboard
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MoA 6 27 4 20

WWRR 3 25 3 4

Draft Applications

Draft Pending payment
1_ GO to IKnOWledge base’ |Ocated at the bottom Of Application type Status Form type Reference 4 Street Suburb Created by Draft created on Actions
any portal page under Support. s - _ ) ] ) I .

Draft applications will only appear on this dashboard for 14 days. Applications not submitted within this timeframe will be deleted.
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2. Open the ‘Knowledge base’ page and download the MoA
change request form under ‘Additional forms’.

'VERSION 1.0

MOA CHANGE REQUEST FORM

To request a change to an MoA submisssion, please complete all the fields below. Once completed, send an email to DaT with this form
and other supporting documents attached. Please note: Change requests can only be requested prior o Mo authorisation. f your oA has
been authorised already then a new hoA application will need to be submitted via Portal

Unsure of where to send your email? Simply reply to the Iatest email received from DoT relating to the specific HoA application. These may
be any recent correspondence or Acknowledgment email

Review cach field below. If nothing has changed, select Ho. For any changes, select Yes. |

Details changed? |Date of change request: MoA reference (eg: MoA-D012345): |
No | Yes APPLICANT D VERSION 1.0
® & |appuicanT: LOCATION & IMPACT #1
@® ©  |CONTACT PERSON:
” 5 v Complete the information below if you want to addimake changes to a Location or Impact
@® O |PHONE:
Review each field below. If nothing has changed, select No. For all new details or any changes, select Yes.
Details changed? TRAFFIC
- |ARE YOU LOOKING TO ADD A NEW
® ©  |TRAFFIC MANAGEMENT IMPLEMENTER: Details changed? |, e TioN TO YOUR APPLICATION?
® & |CONTACT PERSON; No Yes LOCATION DETAILS
@ o [l ® & [rowwsusurs:
Details changed? TRAFFIC MANAGEME!
® ¢ |DECLARED/LOCAL ROAD NAME:
@ (o) TRAFFIC MANAGEMENT PLAN DESIGNER:
Details changed? WoRKs manace] ¥ < |MuNIcPALITY
® O [CONTACT PERSON: Details changed? |ARE YOU LOOKING TO:
) & |owsme mose: No | Yes IMPACT DETAILS
@ O [emalL ® (| TRAFFIC GUIDANCE SCHEME REFERENCE
NUMBERS:
Details changed? WORK / EVENT
® (> |CLOSURE TYPE:
® O |TYPE OF WORK:
Application detalls | Location & Impact #1 | Location & impact#2| ® & [LANE CLOSURE DETAILS:
® > |NUMBER OF LANES CLOSED:
® & |TIME DELAY:
® r  |CLEARANCE TO TRAFFIC:
® [o] LENGTH OF WORKSITE (M)
® < |EXISTING SPEED LIMIT (KM/H):
® ¢ |PROPOSED TEMPORARY SPEED LIMIT (KM/H)
Details changed? Period of Operation
ERECTION DATE:
® O [ Day, Montn, vear) | | |
- ~  |EXPIRY (REMOVAL) DATE: | | |
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Training materials

Training materials to help traffic management companies learn how to
use the new Permits Self-Service Portal will be released when it is
launched.

Road Access Permits Portal training materials

These training materials will help you use the Road Access Permits Pertal (RAPP).

Introduction
How to apply for an MoA permit
How to activate and deactivate an MoA permit (TM on/off)

How to apply for a Consent for Working Within the Road
Reserve (WWRR) permit

How to manage your individual account
How to manage your administration account

Additional forms

3. Complete the MoA change request form.



Acknowledge email or any

other MoA specific emails

ACKNOWLEDGEMENT - MOA-0001457 - 60 DENMARK 5T KEW 3101, 18/07/2022 - 22/07,/2022 (BOROONDARA CITY)

@ Uat Moa
/4. Find any email correspondence relating to the specific MoA application\ Retention Ralley VicHaads- years rebention (7 years
and reply back to that with the MoA change request form attached and | e
any supporting documentation' Diear Australian Roads Traffic Management Pty Lid

It is important that you do not change the subject line of that email. hank you for subrting a Memorandum o Authorsation applcation

The Head, Transpodt for Vicloria received your application, which will now be processed. We'll advise you if there ks any further Information required. once we have started reviewing your application
TIP: The eaSieSt Way is replying to the Acknowledgement email that you For mare information about the Memorandum of Authorisation application process, please redes 1o the Memarandum of Authorisation factsheet on our website.

9 9 9 _Q If yeu have any questions. please Teel free to reply 1o this email
would have received when you successfully submitted your original MoA ' '
Pleage make sure the email subject Ene remains the same, so thal we can route your application 1o the relevant officer

Qpplication. / Riegards

Dapartmant of Transport
&0 Denmark Streat

Haw VIC 3101

T3 70

W vicroads vic. gov.au

V"nf."'"': ‘

NOTE: Once the MoA application has expired, change requests will not be WicRoods is now part of the Depariment of Transport
accepted. You will be required to submit a new MoA application.
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