
How to send an extension/change request 
for WWRR applications



WWRR extension or change 
requests

NOTE: Once the WWRR application has expired, extension and change 
requests will not be accepted. You will need to submit a new WWRR 
application.

To request an extension (extending the completion date) for a WWRR 
application that you submitted, simply find any email correspondence 
relating to the specific WWRR application and reply to that.

To request a change (modifying the details of your submission), this can 
only happen before the application is authorised. Once authorised, any 
changes must be submitted through a new WWRR application.

TIP: The easiest way is replying to the Acknowledgement email that you 
would have received when you successfully submitted your original 
WWRR application.

It is important that you do not change the subject line of that email.



How to request a refund for the WWRR 
application that was submitted.



Dashboard

If an WWRR refund is required:

1. Go to ‘Knowledge base’ located at the bottom of 
any portal page under Support.

NOTE: WWRR applications that have been approved 
will not be eligible for a refund. Refund requests are 
assessed on a case by case basis.



VicRoads – Knowledge Base 
webpage

2. Open the ‘Knowledge base’ page and download the WWRR 
refund form under ‘Additional forms’.

3. Complete the WWRR request form and 
follow the instructions of where to send it.
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