How to send an extension/change request
for WWRR applications



WWRR extension or change

requests

(. )

o request an extension (extending the completion date) for a WWRR
app“cation that you Submitted' Simply ﬁnd any email correspondence ACKNOWLEDGEMENT - WWRR-0000695 magement - 29 DENHAM PL TOORAK 3142, 30/07/2022 - 06/08/2022
relating to the specific WWRR application and reply to that. Uat Wwrr
To Ande Shenkolianko

. . . . . . Retention Policy VicRoads-7 years retention (7 years) Expires 27/07/2029
To request a change (modifying the details of your submission), this can WWRR-CO00G95 Subrited Applicaionpdf _ || [ 0] Receipt WAVRR-0000595 Applicaion p
only happen before the application is authorised. Once authorised, any S SN

Kchanges must be submitted through a new WWRR application. j
Dear

Thank you for submitting a Works Within Road Reserve — Application for consent application.

We have received your application, which will now be processed. We'll advise you if there is any further information required, once we have started reviewing your application.

A copy of your receipt is attached in this email.

TIP: The easiest way is replying to the Acknowledgement email that you
would have received when you successfully submitted your original
WWRR application.

If you have any questions, please feel free to reply to this email.

Please make sure the email subject line remains the same, so that we can route your application to the relevant officer.

Regards,

It is important that you do not change the subject line of that email. Depariment of Transport

60 Denmark Street
Kew VIC 3101
T131170

W vicroads.vic.gov.au

4

VicRoads is now part of the Department of Transport

NOTE: Once the WWRR application has expired, extension and change
requests will not be accepted. You will need to submit a new WWRR
application.




How to request a refund for the WWRR
application that was submitted.
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1. Go to ‘Knowledge base’ located at the bottom of
Draft Applications
any portal page under Support.
Draft Pending payment
Application type Status Form type Reference 4 Street Suburb Created by Draft created on Actions
MoA Draft = = 09-08-2022 9:38 PM (V]

Draft applications will only appear on this dashboard for 14 days. Applications not submitted within this timeframe will be deleted.
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VicRoads — Knowledge Base

webpage

2. Open the ‘Knowledge base’ page and download the WWRR W

refund form under ‘Additional forms’.
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WWRR REFUND REQUEST FORM e

To request a refund, please complete all mandatory fields below. Once completed, send an email to DaT
with this form attached.

Unsure of where to send your email? Simply reply to the latest email received from DoT relating to the
specific WWRR application. These may be any recent correspondence or Acknowledgment email.

Individual requesting refund
Full Name®

Telephone*

aason for refunge ©8- Works no longer required

Business Details
Trading Name*
Address*
Email*

AN ~| ABNis prefemed
Account Bank Details
Holder Name*

Account” BSB*

Receipt Information

Authorised reference number* &g WWRR-0012345 Date of receipt”

Tax Invoice Number (PER Mumber)® .

. Registration

Safety & Road Rules

Traffic & Road Use

Planning & Projects

Business & Industry

For Industry Partmers [

Contactus | About VicRoads | Languages | Mews & Media | Careers | Publications & Forms ) Contrast

L Traffic & Road Use 2 > Roa

ortal 2 3 Training materials

Print: &

Training materials

Training materials to help traffic management companies learn how to
use the new Permits Self-Service Portal will be released when it is
launched.

Road Access Permits Portal training materials

These training materials will help you use the Road Access Permits Pertal (RAPP).

Introduction
How to apply for an MoA permit
How to activate and deactivate an MoA permit (TM on/off)

How to apply for a Consent for Working Within the Road
Reserve (WWRR) permit

How to manage your individual account

How to manage your administration account

Additional forms

( 3. Complete the WWRR request form and

Refund being requested
Fee identified on Receipt

O Full Refund wimmﬁwmmmdmpmdm.shmuuupmﬂu.j

@ Partial Refund  Fee being requested (if applicable)

WWRRMinor works-Arterial-Not conducted on part of roadway, srmusupafmqsumj

BUSIMNESS USE ONLY

Account Fund Number* e g 6020-15215-8388-8088-00000-D2000-00000000-0000

Endorsed by*  Authorising WWRR officer name Client/Staff #* Date*

Authorised by® Client/Staff #* Date*

WWRR Refund Farm wersion 1.0

L follow the instructions of where to send it.
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